
 
 

 
 

Staff Social Media Policy – Icon Gymsports 
Reviewed 17/07/2025 

This policy outlines expectations for staff regarding the use of social media and mobile phones in 
relation to their role at Icon Gymsports. Staff must always act in a way that upholds professional 
boundaries, protects the privacy and wellbeing of athletes, and reflects the values of the club. 

Staff are expected to separate their personal and professional lives at all times. Social media use must 
not compromise their role as a coach, mentor or representative of Icon Gymsports. 

Staff must set their personal Facebook and other social media accounts to the highest possible privacy 
settings. This is to ensure that athletes cannot view personal photos, posts, or information. 

Coaches are not permitted to be Facebook friends or social media connections with: 
-​ Any athletes under the age of 18 
-​ Any parents, guardians or family members of athletes 

Staff must not communicate with athletes through social platforms, unless it is through official club 
communication channels such as the Parent Portal or email. This includes all messaging platforms such 
as Facebook Messenger, Instagram, WhatsApp or any other format. 

What staff do on their own time is their private business. However, it is considered inappropriate and 
unprofessional for athletes to have access to staff members’ personal lives, weekend activities or 
opinions via social media. Athletes must respect coaches as professionals, not as friends. 

Staff must never post photos or videos of athletes on their personal social media accounts. Any media 
involving athletes is to be posted only through official club platforms and with appropriate consent. 

If a team or group of athletes creates their own social media page or group, and a staff member 
becomes aware of it, they must notify the Club Manager immediately. 

Personal mobile phones are not permitted to be used when working at Icon. This includes while 
coaching on the floor or when completing administration in the office. Phones must be kept away and 
used only during breaks, unless authorised by the Club Manager for work-related purposes. 

Breaching this policy may result in disciplinary action, including termination of employment. 

​
Review​
This policy will be reviewed as required to reflect changes in media use, privacy standards, or 
organisational procedures. 
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