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Icon Gymsports is committed to protecting the personal information of our members, families, and staff. 
We collect and store personal information only for purposes directly related to delivering our programs, 
ensuring safety, and maintaining effective communication with families. 
 

1.​ Collection of Information​
We collect personal information including names, contact details, medical information, 
emergency contacts, class enrolments, and payment details. This information is provided by 
families during enrolment or through ongoing communication with the club.​
 

2.​ Use of Information​
We use personal information for the following purposes: 

●​ Managing class enrolments, attendance, and scheduling 
●​ Contacting families about programs, billing, or emergencies 
●​ Ensuring the safety and wellbeing of all participants 
●​ Complying with legal obligations and insurance requirements​

 
3.​ Storage of Information​

All personal information is securely stored through our management system, iClassPro. iClassPro 
provides secure, encrypted storage and access controls to protect data from unauthorised 
access or misuse.​
 

4.​ Access to Information​
Only authorised staff members have access to personal information stored in iClassPro. Access is 
granted for work-related purposes only, and all staff are expected to handle information with 
care and confidentiality.​
 

5.​ Disclosure of Information​
 We do not share personal information with third parties unless: 

●​ We have the consent of the individual or their parent/carer 
●​ It is required by law (e.g. for medical or emergency purposes) 
●​ It is necessary for the operation of the club (e.g. payment processing)​

 
6.​ Data Accuracy​

Families are responsible for ensuring their contact and medical details remain accurate and up to 
date. Updates can be made via the Parent Portal or by contacting the office.​
 

7.​ Your Rights​
You may request to access or correct your personal information held by Icon Gymsports at any 
time. Please contact the Club Manager to make a request or raise a concern.​
 

8.​ Breach of Privacy​
Any suspected breach of privacy will be investigated by the Club Manager. We take all  
reasonable steps to protect personal data and will act promptly to resolve any issues. 

 
9.​ Policy Review​

 This policy will be reviewed as required to reflect changes in legislation, systems, or operations.​
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