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Makeup Policy — Icon Gymsports

Reviewed 17/07/2025

At Icon Gymsports, we understand that families may occasionally be unable to attend scheduled classes.
While we do not offer refunds or credits for missed classes, we provide a flexible makeup class system to
support continued participation.

1. Missed Classes - Missed classes are not eligible for refunds or credits under any circumstances,
including illness, holidays, or change of plans.

Eligibility for Makeup Classes - Makeup classes are available to currently enrolled members under the
following conditions:

All makeup classes must be pre-booked through the Parent Portal or by contacting the office.

Makeup classes can only be scheduled in appropriate class types, based on age and skill level.

Makeup classes are only available where space exists in a suitable class. They are not guaranteed.
* You must be a current, active member to redeem makeup classes. If you take a break, your
accrued makeup may be used when you return to active membership.

* Makeup classes have a 12-month expiry from the date the original class was missed.

e A maximum of 6 makeup classes may be held on your account at any one time.

Holiday Program Redemption - Makeup tokens can also be redeemed towards our Holiday Program,
subject to availability.

Holiday program redemptions are based on a 6-hour program day.

e For 1-hour weekly classes:
o 3 tokens = Half-day holiday program
o 6 tokens = Full-day holiday program

e For 1.5-hour weekly classes:
o 2 tokens = Half-day holiday program
o 4 tokens = Full-day holiday program

e For 2-hour weekly classes:
o 3 tokens = Full-day holiday program

]® For Competitive gymnasts:
o 6 hours of tokens = Full-day holiday program
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Limitations

e Makeup classes/tokens cannot be exchanged for credits, transferred to another child, or

extended beyond their expiry.
e  Missed or unused makeup tokens are forfeited.

Review

This policy will be reviewed as needed to reflect changes in programming, enrolment systems, or

organisational needs.
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