
 
 

 
 

Fee and Payment Policy – Icon Gymsports 
Reviewed 17/07/2025 

General Fee Policy 

1.​ I understand that all fees are to be paid before participation in any lesson at Icon Gymsports. All 
fees must be up to date before a child commences any class or attends a competition. If fees are 
not up to date then they will not be able to participate. Fees will still be due for any lessons that 
are not participated in due to unpaid fees. 

2.​ I understand all enrolments at Icon Gymsports require a payment method to be stored on file 
3.​ I understand that all Icon classes are billed on a monthly basis. I understand my first months fees 

will be charged at time of booking and my subsequent fees will be automatically charged on the 
1st of each month. 

4.​ I understand 4 weeks notice must be given to cancel my class at Icon Gymsports 
5.​ I understand Icon Gymsports does not offer partial payments for holidays or any other reasons. 
6.​ I understand no refunds will be given under any circumstances. The only exception to this is the 

first month guarantee. Credit notes may be considered for serious medical reasons only and 
must be applied for in writing to management accompanied by a doctor's certificate. Credit can 
only be used for the same student (not transferred between siblings). 

7.​ I understand Icon Gymsports has a sliding scale that applies to all classes, the hourly rate 
decreases the more classes you do. 

8.​ Late pick up charge: If you are late to pick your child up and it is the last class of the day you will 
be charged. By law, Icon are required to have two staff members stay with your child. After the 
first 10 minutes, you will be charged $25 per 15 minutes. 

9.​ All staff, athletes and parents are bound by the Icon code of conduct. Anyone not adhering to 
these rules may be asked to leave the program. Depending on the severity of the breach you 
may or may not be given a written warning. No refunds will be given under these circumstances. 

10.​All enrolments are subject to approval through Icon Gymsports management. Enrolments may 
be denied or discontinued. 

11.​Paying through the iclass pro customer portal will involve the incur the following fees charged by 
our payment provider:​
Visa or Master card 1.87% + 33c​
 Amex: 3.85% + 33c​
Bank account: 88cents 

Review​
 This policy will be reviewed as needed to reflect changes in programming, enrolment systems, or 
organisational needs. 
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