GYMSPORTS

Drop-Off and Pick-Up Policy — Icon Gymsports
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At Icon Gymsports, the safety of every child is our top priority. This policy outlines our procedures for
drop-off and pick-up to ensure all athletes arrive and leave safely.

1.

No Drop-Off at the Front Door

For the safety of all families, children must not be dropped at the front door of Icon. We do not
have space for a kiss-and-drop zone. Please park your car safely and walk your child into the
gym.

Class Check-In

All children attending a class must be checked in. This helps us maintain accurate attendance
and ensures every child is accounted for.

Supervision Before Class

Please wait with your child until their class begins. Supervision is not provided before class, and
children should not be left unattended in the waiting area.

Pick-Up Requirements

e All primary school-aged children must be collected inside the gym by a parent or carer.
They will not be allowed to leave without an adult.

e High school-aged athletes may meet parents outside if you are comfortable with this. If
not, please come inside to collect them.

o A staff member will supervise pick-up to ensure children do not leave the building
without an approved adult.

Late Pick-Up

e Please be on time to collect your child at the end of their class. If you are running late,
contact the office as soon as possible.

e If your child is not collected on time, they will be supervised by staff. If it is the last class
of the day, a late pick-up fee will apply. This is because, by law, two staff members must
stay with your child.

e After a 10-minute grace period, you will be charged $25 per 15 minutes. This fee helps
cover staffing costs and ensures the safety of your child and our team.

Holiday Programs

All children attending holiday programs must be signed in and out by a parent or carer each
day. This ensures accurate attendance and safe transitions.

Parking and Carpark Safety

Always park safely and legally in the carpark. Do not double park or block driveways. Safety is
more important than convenience—please be patient and cautious around children.

Review
This policy will be reviewed as required to reflect changes in media use, privacy standards, or
organisational procedures.
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