
 

 
 

                  
ICON GYMSPORTS 

Parent and Carer Code of Conduct 
This Code is designed in conjunction with all other club policies. This code is a declaration of organisational values 
and enforceable standards of conduct. 

At Icon, we are guided by our values: Safety, Respect, Continuous Improvement, Be All In, and One Team. As a 
carer, you play an important role in supporting your child’s experience and helping us maintain a safe and inclusive 
environment for everyone. 

1.​ Be Respectful to All​
Treat all staff, coaches, children, and other families with kindness and respect. Speak calmly, even when 
raising concerns. We are all here to support the development of every child. 

2.​ Support Our Staff​
Trust that our coaches are working in the best interests of your child and the class as a whole. Please allow 
coaches to run sessions without interruption and avoid coaching from the sidelines. 

3.​ Communicate Openly​
If you have a question or concern, please speak directly with your child’s coach or contact the office. We’re 
always happy to listen and work together to find solutions. 

4.​ Follow Procedures​
Ensure you follow all club policies and procedures, including enrolment, makeup classes, attendance, and 
safety guidelines. 

5.​ Respect Children’s Boundaries​
Support a culture where children feel safe, respected, and empowered. Refrain from discussing other 
children’s behaviour or progress. 

6.​ Promote a Positive Environment​
Speak positively about the club, our staff, and your child’s gymnastics experience. Avoid gossip, negative 
talk, or public complaints—these can impact the sense of community we work hard to create. 

7.​ Use Social Media Responsibly​
Do not post photos or videos of other children without permission. Please do not use social media to 
criticise the club, staff, or other families. If you see an issue, raise it directly with us. 

8.​ Drop-Off and Pick-Up​
Carers must come inside the building to collect their child at the end of class. Children will not be 
permitted to walk out to the carpark alone. Please park safely and legally in the carpark and drive 
cautiously at all times to ensure the safety of all children and families. 

9.​ Encourage Independence​
 Encourage your child to take responsibility for their belongings, learning, and communication with 
coaches. Celebrate their effort and progress—not just outcomes. 

10.​Smoke and Vape Free Zone​
 Icon Gymsports is a smoke-free and vape-free environment. Smoking and vaping are not permitted inside 
the facility or anywhere in the carpark or surrounding premises.​
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